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Let’s Welcome Spring 
I’m glad I live in Iowa because when I can’t think of anything else 
to talk or write about, I can always talk about the weather. 
In January, we really had some severe temperatures with below-
zero windchill factors. In February and some of March, we had 
snow and blowing winds with varying temperatures. 
Every year the cycle is the same. The dead of winter gives way to 
the new life of spring. And the life that begins anew in spring 
bursts into fall bloom as we march toward the season of summer. 

Like earth waiting for fresh rain and precious heat, our spirits too seek refreshment 
after a season of cold and restlessness. April is the celebration of Easter (which 
was in March this year) which we are reminded of God’s great love for mankind 
and in the month of May and June we honor mothers and fathers. In the months to 
follow we look forward to warmer weather and outdoors activities. The staff here 
at Good Shepherd will be planning some exciting trips and if you would like to 
help out, the staff would enjoy hearing from you. May we continue offering you 
the best news from Good Shepherd! 

Enjoy the spring weather! 
 

Your Editor, 
Joyce Nielsen 

How do I know it’s spring time? 
I hear a robin’s song, 
I see the springtime flowers in bloom 
The garden path along. 

I’ve seen the syrup buckets 
Sway gently in the breeze, 
I’ve found some pussywillows, 
And buds are on the trees. 

But had I not the eye to see, 
Nor ears, not voice to sing, 
My heart would tell me this good news 
“It’s spring! It’s spring! It’s spring!” 
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Our Sympathy 
The administration and staff at Good Shepherd Health Center wish to express our deepest sympathy to the families of 
the residents who passed away during January, February, and March 2016. We thank you for entrusting their care to us. 
We know your grief is shared by many. 

   
January February March 
Dale Mahn Claude Gore Rick McWhorter 
Hazel Leaman Alice Spilman Jane Litton 
Michael Damjanovic Marjorie Petersen* Marjorie Pelleymounter 
Don Hamlin* Craig Clark Bessie Pappas 
Carl Waddell Esther Sheehy 
William Hungerford Jay Erickson 
Lavon Williams Dennis Brakel  
Homer Clark Daryl Lamoreux 
Margaret Hungerford  
Ferris Olmsted* *Passed away at Hospice or Hospital  

               Lawrence Urban                          

 

Instead of counting the days, make the days count. 

“Cast all your anxiety on God because He cares for you.” 
         —1 Peter 5:7 
       By Pastor Mechler 

I recently came upon a sign that read, “Why pray when you can worry?” The message was certainly meant to be 
taken ironically. Yet, when you look around and see so much worrying and so little praying going on, it might seem 
like there’s a lot of people who would take it literally. 

Granted, there is a lot to worry and be anxious about in life. And as we age, it seems that the worries pile up even 
more. Health concerns multiply in number and severity; and, as our health gets less stable, we worry more. Our 
families grow with the addition of grandchildren and great-grandchildren, which means there’s more people to worry 
about, thus more worry. Meanwhile, as we age we seem to have less and less control over our situation, which leads 
to more and more worrying. Worry! Worry! Worry! 

So what are we to do with life’s cares, worries, and anxieties? 1 Peter encourages us to take all our cares, all our 
worries, and everything that makes us anxious to God. Why? “Because He cares for you.” When we give our cares to 
the Lord, we know that we are entrusting our situation to someone who truly cares about us and wants what is best 
for us. Moreover, turning our worries over to the Lord means we’re entrusting them to someone who not only wants 
the best for us but is also able to bring it about. Most of our worries involve things we have no control over and can’t 
do anything about, which makes all our worrying pretty pointless. When we give our worries over to God in prayer, 
though, we can stop worrying about them and rest in His peace, because He can do something about them. 

Why pray when you can worry? Because worrying is like a rocking chair: it gives us something to do but gets us 
nowhere. Meanwhile, we have an almighty, heavenly Father who truly cares for us, who can address our need, and 
who is yearning for us to turn to Him in prayer. So why should we engage in useless worry when faced with life’s 
challenges? Wouldn’t it make more sense to cast all our anxiety on Him—our heavenly Father—who truly does care 
for us? 
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Dietary News 
Ann Merfeld, RDN, CSG, LD 

Food Safety 
As the temperature rises, so does our excitement for picnics and 
grilling. Unfortunately, cases of foodborne illness rise too. 
Refrigerated foods can reach room temperature and higher in less than 
an hour during warm weather—where microorganisms live. Here are 
some tips to keep your food safe: 
Pack food in coolers with freezer packs. 
If food will be sitting out for a picnic, serve food in dishes sitting in a 

bed of ice. 
Thaw frozen foods in the refrigerator rather than allowing them to 

thaw on the counter. 
Wash your hands often before and after handling food. 
Wash kitchen surfaces and utensils with hot, soapy water with clean 

clothes or sponges. Wash dishcloths and towels often in the hot 
cycle of your washing machine. Disinfect sponges in a chlorine 
bleach solution. Replace worn sponges frequently. 

Use separate plates for raw meats and cooked foods. Don’t carry the 
meat back from the grill on the same plate unless you have 
washed it while the meat was cooking. 

Summer nutrition tips 

Summer Beverages 
The hot, humid days of summer mean we need to drink more to stay 
hydrated, but be careful about what you are drinking to quench your 
thirst. If you drink sodas, sweetened teas or fruit drinks, or fruit 
juice, you could be consuming hundreds of calories a day without 
knowing it. Water is your best choice for hydration. The American 
Journal of Clinical Nutrition recommends the following beverage 
guidelines: 
Water—(0 calories) 
Unsweetened tea—(0 calories) 
Unsweetened coffee—(0 calories) 
Diet sodas/calorie free beverages—(0 calories) 
Skim/low-fat milk—up to 2 servings/day                              (100 

calories/serving) 
100% fruit juice/whole milk—up to 1 serving/day                (115 

calories/serving) 
Sodas/juice drinks—up to 1 serving/day (110 calories/serving) 

Local Produce 
Summer is the best time for local produce, either from your garden or the farmer’s market. 
You can enjoy fresh fruits and vegetables that are high in nutrients and fiber and low in 
calories and sodium. Many people eat more salads this time of year, but be careful about the 
mayonnaise and salad dressings that can add lots of fat and calories. 

Have a safe and healthy summer! 

With 76 million baby boomers reaching retirement age over the next decade, the need for long-term care 
services is expected to surge. The number and proportion of older Americans are rising rapidly. As baby 
boomers (those born between 1946 and 1964) age, more will survive into late old age due to medical advances 
and sophisticated technology. The longer individuals live, the greater the likelihood that chronic illnesses will 
develop resulting in an increased need for assistance with ADLs. The reality inherent in this picture is that of an 
increasing need for long-term care (Yeaworth, 2002). In addition to the impact of aging on the health care 
system, the impact on other care giving structures, social institutions, and family structures is likely to be great. 
Currently, most older adults remain at home cared for by an unpaid family caregiver. The changing face of the 
American family will challenge this situation. Family members live at extended distances from one another. 
Care for an aging parent may coincide with paying college tuition, thus placing an additional strain on family 
resources (Shelton, 2001). Several baby boomers are Veterans who may need long-term care because of age 
and/or disability. The VA offers long-term care primarily to Veterans whose disability is related to their military 
service, and few Veterans obtain needed care outside an institution. Good Shepherd is proud to be a contract 
facility working with the VA to provide care while the costs to be in the facility are covered by the VA for 
eligible Veterans. There are several ways for nursing facilities to help baby boomers and others to find 
comfort, enjoyment and purpose in the long-term care environment. Advancement in technology within the 
facility to allow access to social media/internet and/or computer access is a must. Updated musical preferences 
at sing-a-longs/events and different foods offered are wider spread now. Having choices and flexible schedules 
are important to many. Personal choice is important to baby boomers, making them more likely to demand 
flexible scheduling options. Empowering the baby boomers rights and providing possibilities for personal 
growth allow them to contribute to society to give a sense of self-worth that they strive to do already (Barbera, 
2012). The future of long-term care for baby boomers is indeed uncertain, but positive changes are occurring. 
Changes are being made by the insurance industry, federal government, and employers, which will provide 
individuals with opportunities to plan for their future care. 

The Next Generation of Nursing Home Residents Kiley Logan, LBSW & Keridae Kraft, SW 
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News From Our Administrator 

Ian Stockberger 
Administrator 

The world is like a fruitcake. It would not be complete without a few nuts. 

With the cold months behind us progress is occurring at a rapid pace on the Prairie Place on 1st jobsite. The last of the 
foundation walls have been poured and what will be the first floor is being put into place. Framing is scheduled to 
begin in the middle of March, which will undoubtedly set of an exciting and rapid succession of building and visual 
changes over the next couple of months. 

Step1 
The last of 12 foundation pours is seen in the above 
picture. Once poured, the forms were wrapped in 
tarps and kept warm with propane until the concrete 
cured. 

Step 2 
Waterproofing was applied to the outer foundation 
wall. It can be seen as the black area in the above 
photo. The area without waterproofing is seen. 

Step 3 
Once the waterproofing was applied, styrofoam 
insulation was placed along the walls. The final stone 
facade will eventually cover the styrofoam. 

Step 4 
Soil from the large pile on the northeast corner of 
the jobsite is being used to backfill around the 
foundation. 
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There is no indigestion worse than that of trying to eat your own words. 

Condominiums with a unique concept: 
The completion of Prairie Place on 1st promises a unique concept to the Mason City and the North Iowa area. 
The concept of the 32 unit complex is coming into focus as Good Shepherd, Inc. inches ever closer to selling 
the units following the completion of all legal requirements. Of the 32 units, 3 are one bedroom and 29 are 2 
bedrooms plus, ranging from 991 square feet to 1,444 square feet, allowing owners a spacious living 
environment near downtown and many other amenities. 

Unlike a traditional condominium regime where developers exit the picture once the units are sold, Good 
Shepherd, Inc. will continue to hold management responsibilities and oversight along with the condominium 
association, providing tenants with priority access to our existing continuum of care. Unit owners will enjoy all 
the benefits of being a homeowner while leaving many of the chores and worries with owning a home behind. 
When an owner is ready to sell, Good Shepherd, Inc. will assist the owner with refurbishing the unit and 
marketing it for sale, helping to maintain high property values throughout the building. 

The image to the left, Henkel job site superintendent, 
Landon Perkins, directs daily operations at Prairie Place. 
Along with making sure everything falls in place, Landon 
oversees job site safety to ensure workers return home 
safely each night. 

The images above and above-left show “hollow core” 
pre-cast concrete slabs being delivered to the jobsite. 
Its hollow design uses less material than a solid slab 
and is much lighter and easier to transport. The slabs 
are favored for their quick assembly. 

The picture immediately left shows several of the slabs 
in place as seen from the basement of Prairie Place. 
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We make a living by what we get, but we make a life by what we give. 

Good Shepherd Health Center 
Admissions & Discharges 

    January  
Admissions              

Norma Johnson 
William Hungerford 

Alice Spilman 
Jeannine Easton 

Elsie Musser 
Craig Clark 

     
Discharges 

Dewayne Eddy 
Joann Harrer 
Leona Osvog 
Lena Peyton 

m 

issi 

ons  

Discharges 

         February  
 Admissions  
Shelley Wood 
Norma Rick 
Clair Bean 

Elisabeth “Hannah” Bolinger 
Dennis Brakel 

Leslie Hildebrand 
Betty Smith 

Isabelle VerHelst 
Freda Hinrichs 
Patricia Oswald 
Marvin Esser 

Discharges 
Doris Wyborny 
Helena Libby 

  

 

March 
Admissions 

Gladys Espinosa 
Rick McWhorter 

Betty Kolb 
Beverly Arndt 
Ruth Smeby 
Alan Nelson 

Clem Herman 
Edith Meeker 

Sumner Gallup 
Joyce Ladehoff 
Berniece Walker 

Leslie Bednar 

Discharges 
James Trappe 

Better Speech and Hearing Month 

May is Better Speech and Hearing Month, a month in which we take the opportunity to 
share with residents, families, and the community about the scope of services 
provided by Speech Language Pathologists. Good Shepherd has two full-time Speech 
Language Pathologists (SLPs) that provide services to residents within the continuum. 
These SLPs work with residents and staff to address problems related to 
communication due to stroke, swallowing disorders due to prolonged illness, and/or 
neurological/neuromuscular diseases as well as language/cognition disorders related to 
dementia and Alzheimer’s disease. Therapy focuses on assisting with memory skills, 
word finding, and being more aware of surroundings for improved functional daily 
communication. SLPs also focus on swallowing disorders to try and re-establish safe 
eating patterns in order to maximize nutrition and prevent aspiration pneumonia. If 
you feel you or a loved one would benefit from speech therapy services and you are 
part of Good Shepherd’s continuum, contact your doctor for a speech therapy 
evaluation order. 

Left: Julie Grell 
Right: Jenni Honn 

Lessons in Life My mother taught me the love of quiet things: The whisper of bird wings… 
My mother taught me the love of pretty things: Beautiful art in butterfly wings… My mother 
taught me the love of singing things: Sweet musical voices… My mother taught me the love 
of human beings: The joy that a little baby brings. 
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Of all the things you wear, your expression is the most important. 

News From Activities 
By Sinva Opheim, Activity Director 

Activities for April, May, & June 

The volunteers I’d like to 
recognize this quarter are: 

Buck & Diane Lee 
Judy Hubbard 

Shirley Movick 
Dorothy Sullivan 

Bill Studer 
Ken Bower 

Susan Dixon 
Marieta Wenzel 

These volunteers helped our 
ladies make 45 pies to raise 

money for the eagle 
program. Thank you so 

much! A great big thank you 
also goes out to all the ladies 
who made the pies. This was 
a huge success, thank you 

everyone! 

We at Good Shepherd are all looking forward to some nice weather. We’re 
anxious to get out and enjoy some beautiful days. Here is our schedule so far for 

the next quarter: 
Fri. April 1st—Resident Birthday Party—Bob and Friends will entertain at 1:30 

in the Chapel. 
Thurs. April 7th—Dan’s Band in the Chapel at 1:30. 
Mon. April 11th—Tom & Phil entertain in the Chapel at 1:30. 
Thurs. April 14th—Trinity Lutheran Church Bell Choir is going to come and 

play for us at 1:30 in the Chapel. 
Fri. April 15th—Marlene Braun entertains in the Chapel at 1:30. 
Mon. April 18th—Tom & Phil entertain in the Chapel at 1:30. 
Thurs. April 21st—Marge Gutzmer entertains in the Chapel at 1:30. 
Mon. April 25th—Char’s Band entertains in the Chapel at 1:30. 
Thurs. May 5th—Dan’s Band entertains in the Chapel at 1:30. 
Fri. May 6th—Mother’s Day Glamour Shots from 1:00-4:00 in the Chapel. 
Sun. May 8th - Sat. May 14th National Nursing Home Week! 

I’m still working on a few arrangements and commitments from various 
people. Our theme is “A small world with a big heart” We would like to 
invite you to stop for coffee, cookies and visit with our friends all week! 

Mon. May 9th—Tom & Phil entertain in the Chapel at 1:30. 
Tues. May 10th—Volunteer Luncheon in the Chapel at 12:00. If you have 

volunteered in any capacity please join us for the luncheon. 
Thurs. May 12th—Resident Birthday Party in the Chapel at 1:30, Marc Frana to 

entertain. 
Mon. May 16th—Tom & Phil entertain in the Chapel at 1:30. 
Thurs. May 19th—Marge Gutzmer plays in the Chapel at 1:30. 
Mon. May 23rd—Char’s Band entertains in the Chapel at 1:30. 
Thurs. May 26th—Brother Music, Sister Rhythm entertain in the Chapel at 1:30. 

Please come and join us for any of these programs, we love to share our fun! 

10 Ways To Know You’re Getting Older Everything hurts and what doesn’t hurt, doesn’t work. The gleam in 
your eyes is the sun hitting your bifocals. You feel like the night before and you haven’t been anywhere. You 
got winded playing chess. Your children begin to look middle-aged. You join a health club and don't go. You 
decide to procrastinate but never get around to it. You know all the answers, but nobody asks the questions. 
You look forward to a dull evening. Your back goes out more than you do. I love this one—”You know 
you’re a grown up when a nap is no longer a punishment, it’s a reward!” 
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Telephone Reassurance, Inc. 
Thanks To These Major Sponsors... 

$1,000 
& over 

$500 
To $999 

John K. & Luise V 
Hanson Foundation 

Mike Svejda 
CEO 

Remember the past, catch the present, believe in the future. 

Spring has sprung and there is no better time to get signed up for Telephone 
Reassurance. This time of the year we are all anxious to get outside and start on our 

spring yard work, clean our garage, and start planting flowers and gardens. Accidents can 
happen to any of us. It’s very comforting to know someone is checking on us daily. The 
reassurance of a phone call gives you and your family a peace of mind. Please take the 

time to sign up for Telephone Reassurance. It is a free service. It takes you just one 
minute a day to call and tell us you are OK. 

If you or someone you know is interested please call us at 641-424-1740 to sign up. 
Try the services for a week or two if you don’t like it you can discontinue the program. 

Have a safe spring! 

$1-$25 $26-$50 

$51-$100 

Larry Eide 
Joel Dahlen 
Gene & Nancy Kuehn 
Randy & Becky Elsbernd 
Donna Stoltenberg 
Letha Markwardt 
Jim & Terri Patchen 
Leone Dunkelberg 
Michele Huntley-Larsen 
Arthur Onken 
Marilyn Anderson 
Janice Olinger 
Dorothy Erion 
Lloyd Olson 
Robert Hanson 
Jack McCourt 
Danielle Frein 
Elaine Harman 
Janice Olinger 
Larry & Darlene Wolters 

Eric & Brenda Merritt 
Nan & Curt Klouse 
Mark & Lindy Lemon 
Mr. & Mrs. Jenkins 
Tim & Jane Swyter 
Judith O’Brien 
Wanda Dillon 

Carol Wiltsie 
Patrina Behrmann 
Janice Flegle 
Seventh Day Adventist 

Over $100 

Ralph Preuss 
St. Paul Lutheran Church 
Winnebago Industries 

Thank you for your 
support! 
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The Manor 
January through March 

Ins and Outs 

Shalom I 
January through March 

Ins and Outs 

Shalom II 
January through March 

Ins and Outs 

Ins 
Michael Beier 

Al & Nancy 
Gabel 

Outs 
Ordale Frandle 
Marvin Olson 
Melvin Miller 

Ins 
Michel & Debra 

Lawrence 
Jay Kelly 

Outs 
Kandi Eddy 

William Hungerford 
Dale Kroneman 

Ins 
Annetta Sachen 

 

Outs 
Shelley Wood 

Janice McCalister 

May 30, Memorial Day, is a holiday that isn’t a celebration. It is the saddest of all days for our 
country, for it is in memory of the hundreds of thousands of our men who have been killed in 
war. This day used to be called Decoration Day. It is the day when families and friends decorate 
the graves of soldiers with flags and wreaths of flowers. The holiday began to be observed soon 
after the Civil War, or War between the states, ended. The war divided our country—but today 
the North and South are both proud that our nation is united. 

Good Shepherd recently welcomed Melissa Mead as the new 
Occupancy Manager at Good Shepherd. As part of her duties, 
Melissa will be responsible for renting out units in Shalom Towers I 
and II as well as the Manor. After growing up in South Dakota, 
Melissa and her family (husband and 3 children) have followed her 
husband’s employment from South Dakota to Minnesota, and now 
to Iowa. Since being in Mason City, Melissa has been busy raising 
her children and working part time in the school system. Melissa 
has been getting to know the buildings, programs, and all of the 
tenants. 

Prior to Melissa’s arrival, Miranda Follmuth has been busy 
covering the Occupancy Manager position since December of 2015. 
A graduate of Central Springs in Manly, Miranda attended NIACC 
and UNI to pursue an accounting degree prior to moving to Mason 
City, where she now lives with her golden retriever/cocker spaniel 
mix named Linus. Miranda has enjoyed filling in and getting 
acquainted with tenants where there “was never a dull moment”. 

New Faces at Good Shepherd 

The best thing about telling the truth is you don’t have to remember what you said. 
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The easiest way to teach a child the value of money is to borrow from them. 

Kentucky Ridge & Cornerstone News 
Jean Palmer, Director 

Assisted Living Apartments 
Admissions & Discharges 

Cornerstone 
Admissions 

None 

Cornerstone 
Discharges 
Ed Daugherty 
Vivian Bugbee 
Edith Meeker 

Kentucky Ridge 
Admissions 
Alice Heitland 

Jean Payne 
Jerry & Barb Krieger 

Dick Morel 
Mildred White 
Betty Theesfeld 
Jan Abrahamson 

Kentucky Ridge 
Discharges 

Darrell & Betty Kolb 
Isabelle VerHelst 

Marjorie Jurgemeyer 
Fred Crovisier 

Don Baker 
Arlene Schmidt 

Don & Helen Jones 
Dorothy Balder 

Today, almost a million residents enjoy the benefits of assisted living and other resident-
centered care options. These residents chose senior living because—like you—they want to 
remain active and engaged. They value the lifestyle, full of choice, dignity, independence, and 
quality of life, that senior living residents live every day. 
With 31,00 licensed assisted living communities across the country, you have a variety of 

options from which to choose: where the community is located; the types of care and services offered; the type of 
property; the size of an apartment; the range of cost; and, most important, the “feel” you experience when you tour the 
community. These differences are important. However, more important is what they have in common. 
Assisted living was founded on a resident-centered philosophy to enable choice, preserve dignity, encourage 
independence, and promote quality of life. Every day in assisted living communities, the staff lives and breathes this 
philosophy. It is reflected in the care and services they offer every day to each resident. 
This resource is a starting point. Tour assisted living communities early, before they are needed and tour as many as 
possible. 
As you arrive at the community, do you like its location and outward appearance? 
As you enter the lobby and tour the community, is the décor homelike? 
Do you receive a warm greeting from staff, welcoming you to the community? 
Does the staff call residents by name and interact warmly with them as you tour the community? 
Do residents socialize with each other and appear happy and comfortable? 
Are you able to talk with residents about how they like the community and staff? 
Do the residents seem to be appropriate housemates for you or your loved one? 
Are staff members appropriately dressed, personable, and outgoing? 
Do the staff members treat each other in a professional manner? 
Are the staff members that you pass during your tour friendly to you? 
Are visits with the resident welcome at any time? 
For more information, please contact Jean Palmer, Director, at 641-423-5707. We would be happy to answer any 
questions and arrange a tour of Kentucky Ridge Assisted Living and Cornerstone Assisted Living. 

Our thoughts and prayers are with the 
family of Darrell Kolb. 

Darrell passed away while a tenant at 
Kentucky Ridge Assisted Living. His 

wife, Betty, was also a tenant of 
Kentucky Ridge. 

Our thoughts and prayers are 
with the family of Vivian 

Bugbee. Vivian passed away 
while a tenant at Cornerstone 

Assisted Living. 
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Nothing in the world is friendlier than a wet dog. 

Nursing News by Shari Dunn, DNS 

Spring has sprung. It is wonderful to 
see the grass, the snow all melted, and 
the birds are back. Boy, was I fooled. 
Looks like we are going to have a 
snow storm in a few days—March 23. 
I know it won’t last long, but still, just 
the idea that Mother Nature would fool 
us like that. 
There are certain questions that the 
nursing department is frequently 
asked. I thought this might be a great 
time to answer a few of them. 

1. Questions regarding use of 
restraints— (tying residents in chairs 
or beds). Other types of restraints are 
buddy cushions which go in front of 
residents when they are in wheelchairs. 
Merry walkers—these are the walk 
systems made of PVC tubing with a 
seat. This allows a resident to move 
freely in the halls but can limit access 
to other areas. Good Shepherd 
currently uses Merry walkers and 
buddy cushions for our residents. 

Every restraint requires a physician 
order, family approval, monitoring and 
quarterly reviews for effectiveness. 
Good Shepherd does not use any form 
of belt or vest restraints. Good 
Shepherd’s current Quality Measure 
report for restraint use is 0.2%. The 
national average is 0.9%. 

2. Questions regarding use of alarms—
(body, chair or bed). Good Shepherd 
has been alarm-free for approximately 
three years. The decision to stop using 
alarms began after hearing, reading, 
and personally seeing the problems 
with alarm use. Alarms have the 
tendency to disrupt other residents, 
cause greater agitation, increase 
resident’s overall decline, and would 
only alert staff after someone stood 
from a surface or had already fallen. 
The benefits to the residents are 
astounding. The greatest benefit being 
more content residents with better 
qualities of life. Our lobbies are 
quieter, residents are sleeping better at 
night (and during the day), and there 
are fewer declines that are attributed to 
previous alarm use. 

3. Why aren’t the residents awaken 
every two hours during the night to go 
to the bathroom, to reposition, or just 
to get checked on? First our staff 
makes quiet rounds at least every two 
hours. The staff look into every room, 
but do not enter unless needed (there 
are a few exceptions). The reasons of 
this “no wake” program are many, but 
the main reason is that the residents 
benefit from a full night of sleep. Good 
Shepherd has seen improvement in 
overall function of  residents since we 
have adopted this program. 

I just wanted to again thank all of our 
residents, families, and visitors for 
allowing the staff of Good Shepherd to 
assists in the care of you or your 
family member/friend. It is always an 
honor to carry on and fulfill the vision 
of Good Shepherd. 

NAHCA Easter Carnival Good Shepherd’s National Association of Healthcare Assistants (NAHCA) were at it again 
this month. The team hosted an Easter Carnival for their co-worker’s children and grandchildren. The carnival had all 
the usual spring time activities from rabbits and baby chickens to the Easter Bunny. The carnival games included a 
wishing well, duck pond, tattoo booth, balloon animals, ring toss and other games. Of course, there was a lot of 
candy as well as corn dogs and mini donuts. It was a fun way to look forward to spring (in spite of the winter storm 
the night before). 
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Life is like a coin. You can spend it any way you wish, but you can only spend it once. 

Communication with Someone who has Dementia 
Joann Hammarstedt, RN 

Alzheimer’s Disease and related dementia 
cause a person to gradually lose their 
ability to communicate. Most of these 
people will have difficulty expressing their 
thoughts and emotions in addition to 
having increased trouble understanding 
what others are saying to them. 
Communication is the ability to exchange 
our wishes, ideas and feelings. 
Communication is a basic NEED. 
Communication is more than talking and 
listening, it relates to attitude, tone of 
voice, facial expressions and body 
language. 
Communication with someone who has 
Alzheimer’s or other type of dementia 
requires you to have a lot of patience and 
understanding and most important, you 
must be a good listener. 
Here are a few suggestions to help with 
communication. 
Treat every interaction as if it is your first

—it may feel that way for the person 
with Alzheimer’s. 

Show you are interested. Keep good eye 
contact. Show them you care about 
what they are saying. 

Smile and approach with a warm, 
unthreatening manner. 

Approach them gently from the front—
where they can easily see you. 

Try to use simple language with seven 
words or less statements. 

Offer reassurance and comfort if you see 
they are having trouble 
communicating. Let them know it’s 
O.K. Encourage them to continue to 
explain their thoughts. 

Speak slowly and clearly. 
Give one-step directions—break tasks and 

instructions into clear simple steps. 
Be sure to focus on their feelings—

especially if their words are not clear. 
Use unspoken communication like painting 

and gestures. 
Remember to allow them time to respond. 

They need time to think about and 
describe what they want—be careful 
not to interrupt them. 

Try to enter this person’s reality. Resist the 
urge to re-orient the person to your 
reality. Do not argue or correct. 
Instead, try to validate what they are 
feeling or experiencing. 

Remember communicating with someone 
with dementia requires patience and 
understanding. Above all, it requires you to 
be a “Good Listener”. 

If you are interested in learning more about 
caring for someone with 
dementia/Alzheimer’s, I invite you to 
attend one of our Caregivers Support 
meetings. The 3rd Wednesday of the month 
we meet at The Manor at 6:30 p.m. On the 
4th Tuesday of the month we meet at 
Trinity Lutheran Church Library Room at 
9:30 am. These meetings are open to 
anyone who is interested in knowing more 
about care giving for someone with 
Alzheimer’s or other dementia. I can be 
reached at Good 
Shepherd Health Center at 641-424-1740. 

Looking back I remember on Mondays the laundry was done. There were no knobs to push or timers to adjust while 
doing laundry in the late 40’s. The sun and breeze were important for the laundry that was hanging on the line. Mom 
would use her wringer washer in the basement—put all the clothes on the clothesline outdoors—we also had a 
clothesline in the basement if the weather was bad. The clothes always smelled so good and fresh, especially the bed 
sheets. I remember sometimes in the fall when the weather got cooler the clothes on the line would be frozen stiff. 
We would have to bring them in to thaw. I also can recall mom sprinkling the cotton clothing and rolling them up and 
putting them in the refrigerator. She claimed the ironing was much easier and it made for no wrinkles. Remember? 
Fels-Naptha soap. It claimed to clean everything. It was heavy duty for work clothes with stains. Millions of people 
have used it since 1893 and are still using it as a I have seen it in the grocery stores. Luckily for children of the 21st 
century, the endless cycle of laundry has been simplified. But to understand and appreciate our good fortune, these 
days, it was team work and creativity that filled our days, that technology couldn’t do now today. 

Laundry Day 
By Joyce Nielsen 
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Remember the tea kettle: though up to its neck in hot water, it continues to sing. 

New Medicaid System 
April 1, 2016 starts the new Medicaid System in Iowa. The State of Iowa has contracted with three 

insurance companies to manage the State’s Medicaid (Title 19) program. Anyone receiving Medicaid services 
should have already been assigned to one of these three companies. Anyone who has not been assigned needs to 
contact the Department of Human Services. The State of Iowa contracted with the three companies to save the 
state money. We are sure there will be many changes. Like any new program we need to find ways to adjust. The 
legislators have initiated an oversite committee to monitor the program to ensure recipients are and continue to 
receive the services they need. If you need more information on this program, please feel free to contact us for 
assistance. If we can’t answer your question we will find someone who can assist you. 

The fact of The Manor is: 
By Ian Stockberger 

Undoubtedly, the former Hotel Hanford, now known as The Manor, is one of the most history-rich 
structures in the North Iowa area. Opened June 5th, 1922, the hotel cost $672,000 to build and was 
constructed of reinforced steel, brick, and Bedford cut stone. The hotel was built by General 
Hanford MacNider, a highly decorated veteran of World War I and II who served as assistant 
secretary of war under President Calvin Coolidge and as a special minister to Canada under 
Presdient Herbert Hoover. The hotel was known for countless events, meetings, clubs, holiday 
parties, etc. Possibly the largest event to hit The Hanford Hotel was the 1962 world premiere of 
“The Music Man” where the cast and other dignitaries all stayed at the hotel. After the movie 
premiere at the Palace Theatre, a mid-night dinner of filet mignon was served to the celebrities and 
invited guests at the Hanford. 

Alas, change came in 1968 as the President of the Mason City Hotel Corporation, Jack MacNider 
announced acceptance of an offer from Good Shepherd, Inc. to purchase the hotel. MacNider stated 
“During the last decade profits have steadily declined despite sizeable expenditures for 
modernization of various portions of our downtown hotel property and the last three years have 
witnessed accelerated deterioration in earnings.” MacNider also said conclusions were unanimous 
in a series of economic feasibility studies undertaken by two national consulting firms in that “The 
operation of an older downtown hotel property is no longer possible on a sound and profitable 
basis.” 

I find it remarkable how sometimes the more things change, the more they stay the same and cycles 
are most definitely occurring amongst us as the town has now revived the Historic Park Inn Hotel 
with perhaps another on the cusp of being built as the city marches forward with downtown plans. 
Much reminiscing has occurred recently over the Decker Packing Plant dissolving in 1975 as 
Mason City is now contemplates a new meatpacking facility that could potentially employ 2,000 
workers. It seems that despite all of the changes and technology that have advanced our world that 
sometimes good old issues are here to stay. 
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Did You Know? 
Most moms—66% of them can expect to receive flowers for Mothers 
Day this year. 

In Hawaii, May Day is also known as Lei Day when a variety of leis 
were made and exchanged. Each of Hawaii’s nine islands has its own 
official lei. 

An estimated one million trees were planted in Nebraska on April 10, 
1872—the 1st Arbor Day celebrated in the U.S. 

Before Memorial Day was declared the official name in 1967, this 
holiday was also known as Decoration Day due to all the flowers placed 
on soldiers graves. 

More than 1 billion people participate in Earth Day every April, from 
planting trees and flowers to building bird houses and picking up litter. 

Growers along the California and Oregon border produce 12 million 
Easter lilies a year for Easter. This is known as the Easter lily capital of 
the world. 

A Father Means… A Father means so many 
things… An understanding heart, A source of 
strength and of support Right from the very 
start. A constant readiness to help In a kind 
and thoughtful way. With encouragement and 
forgiveness No matter what comes your way. 
A special generosity and always affection too 
A Father means so many things When he’s a 
man like you... 

Thomas Edison’s TRIBUTE to his Mother I did not have my 
mother long, but she cast over me an influence that lasted all my 
life. The good effects of her early training I can never lose. If it 
had not been for her appreciation and her faith in me at a critical 
time in my experience, I would never likely have became an 
inventor. I was always a careless boy and with a mother of 
different mental caliber, I would have turned out badly. But her 
firmness, her sweetness, her goodness, were potent powers to 
keep me on the right path. My mother was the making of me. The 
memory of her will always be with me. 

What’s in a Name? Not 
much...Where some animals are 
concerned. Some members of the 
animal kingdom aren't what they 
seem to be at all—that is, if you go 
by their names. For instance the 
famous “flying” fish doesn’t fly at 
all; it glides. It’s average glide is 40 
to 50 yards above the water with its 
fins spread wide apart.The cuttle 
fish is even more misnamed. It isn’t 
even a “fish”, but a mollusk 
belonging to the family of clams 
and oysters. It is a fantastic creature 
as it jet propels itself through the 
water by taking in water through its 
mouth and then squirting it out 
through a nozzle. The horseshoe 
crab may look something like a 
horseshoe, but it isn’t a crab. It’s 
really a member of the spider 
family, the other member of a group 
of creatures extinct for one million 
years. Next time you see a firefly on 
a summer’s night, remember it isn’t 
a “fly” but a beetle. And don’t 
expect to have a screech owl 
screech or a carrier pigeon bring 
you a message. The only sound the 
screech owl makes is a soft wail 
and it is the homing pigeon that 
carries messages, not the misnamed 
carrier pigeon. The great horned 
owl may sound fierce, but the only 
“horns” it has on its head are tufts 
of feathers that resemble horns. The 
English sparrow is neither English 
nor a sparrow. It is actually a 
weaver bird that originally came 
from Africa. Although misnamed, 
these creatures don’t seem any 
worst off for it. It’s we humans who 
are confused! 
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It isn’t our position, but our disposition that makes us happy. 

Eagle Program On February 5, 2016 the ladies from Good Shepherd, Cornerstone, and Kentucky Ridge made 51 pies 
as a fundraiser to bring an eagle program to Good Shepherd on February 26, 2016. The National Eagle Center from 
Wabasha, MN brought an eagle and presented some very interesting information on eagles. Our residents had some 
very good questions also. It was very well attended with about 125 residents, family, and community attending. 

Good Shepherd has had the fortunate pleasure of recently 
adopting Ruby, a three year old hound/hunting mix breed dog. Ruby 
lives in one of our two memory care units, where she spends her 
time entertaining residents and greeting visitors with her friendly 
personality and puppy dog eyes. Ruby’s daily care is primarily 
overseen by Mareah VanZante, activity coordinator for the memory 
care unit. In Mareah’s absence, staff takes turns taking Ruby out, 
feeding her, etc. When tired, Ruby quietly retires herself for a nap in 
her kennel that is located in a quiet corner of the dining room until 
it’s time to go again. Research and our own observations have 
shown that dogs offer themselves to residents with joy, 
unconditional love, affection, and patience. Ruby has brought much 
laughter, rekindled many fond memories of residents own pets, and 
created stimulation and interest for many residents. 

Good Shepherd Adds A Four Legged Addition 
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Sunday Senior Smorgasbord 

Remember every Sunday from 11:45 a.m. through 12:30 
p.m. Good Shepherd provides a Smorgasbord Dinner in 
the Activity/Chapel area.  Meals are $5.00 for Seniors 

over 65 and $6.00 for invited guests 64 years and 
younger.  

We have had many church groups, support groups, 
camping groups and others who bring larger groups to 

eat.  

After the meal, we encourage diners to visit residents 
who live at Good Shepherd.  We also have room for 

meetings after the meal.  Gift certificates are available 
and make a nice gift for someone. 

Thank you for supporting another one of Good 
Shepherd’s programs. 


